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Further documents:

Data sheets:

https://www.mdt-group.com/for-professionals/downloads/datasheets.html

Assembly and operating instructions:

https://www.mdt-group.com/for-professionals/downloads/assembly-and-operation-instructions.html

Solution proposals for MDT products:

https://www.mdt-group.com/for-professionals/tips-tricks.html

MDT technologies GmbH - Papiermiihle 1 - 51766 Engelskirchen - Germany 7~ ..
Telephone: +49 (0) 2263 880 - knx@mdt.de - www.mdt.de K X


mailto:knx@mdt.de
http://www.mdt.de

Technical Manual T
MDT Synchronizer Software ™ u

for MDT Touch Panel VisuControl Plus 8 inch
TECHNOLOGIES

1 Content
PP 1110 Yo 11 To3 4 T o O RRUPRRRRTRR: 3
7 R o = o [N =Y 0 g 1T o SRR 3
2.1.1 GENEral FEQUITEMENTS. . ciiiiiecieecceeeieeecteerteeste e e e e s seeeesaeessteesteessaeessaessseesssessnsaeeseeesseeansenssnsenanes 3
2.1.2 Requirements for the tOUCH PANEL.......iii i e e e sbaa e eas 3
W N4 151 ¢ 1L - L[ o [P RRPUUSPRURPR 4
I B LU Tox T 1= PR 5
It R LY Yo o Yo 1 o SRS 7
3.2 WaKe OFfliNG AEVICES ..veeerieciieceecteeee ettt e e e tee et e e ae e sate e sabae e seeesnteessseesnseesseeenssensnsennn 7
S IRC T 11 a0 o e L1V oS L] AU UPSPRNt 8
A e oY o e L=V o I L=y PSRNt 8
BT Vot {117 USSR 8
3.6 DISCONNECT...ciiiieieteeiieeetee ettt ettt et e st e s sat e e s be e s beesabaesbteesateesaseesabeesabaesssteesaseesasaesasaessaesssseesnsaenn 8
I B A 0o 014 o SRS 9
IS TS 1o ==Y 1] o S 9
I B £ (= To o] o [OOSRt 10
310 LANZUAZE «eeeteeeieeieeitteeeitee et e e s ettt s sttt e se st e e e eeubree s s aabaeessansteeseana e e e s sse e e e e s baee s e nbaeesanaeeeesnraeeeenraaeenan 10
4 Graphical USEr INtEITACE.....cciiiiiiiiiiiiiiiiiriiciiienirrrrsie st rrrsassesssresassssssesssessassssssssssnsssssssssssssnssssssss 11
A1 GENEIAL USEI INTEITACE ..iiiieiiiieeciee ettt ettt esteeesee s ste e s e e e tee e bee e reeessteesaseeesseeesseeeaseeessseesseeesssesnsseenns 11
Y1 U=Toxd To T W i {11 ot 4o =TSP 11
4.3 Device Selection VIa IP address ... i ittt sttt sre e st e s aessabe e sabeesbeeesnaessaneenas 11
.l MEBNU ceuiitieieiitee ettt ettt e e sttt s ettt e s sttt e e s s bb e e s s st ee s s abeeesaastae e s abaae e e s ba e e s e abaaesatbaeeeeabaaeeenreeeeenraeesarraeees 12
LT ST Tod o T =N 13
5.1 BACKUP / RESTOIE ..uttiiiiiiie ettt ettt e eecttte e e sttt e e e settee e s e taeeeeeasaeeeeesbasesenssaeeeasssasesanssasesnsseesessssesesnssasennnss 13
Lot It - Vo 2T o TS 13
ST A = T1 (o] T O T O P PP TR TP PP OPPPPPPPP 14
LS00 B € o To o i o T8 {1 1V S UPR 14
LI Yo o1 L ox= Y o 3 U 15
LIRS I U 1o [ Y- To [PPSRt 16
5.4 UPdate [ AQVANCEA....ccc ettt ettt e e e rtte e e s tee e s e atae e e s bbae e s sbaaeessnssaessasseeesensseseenssesennnes 17
Lot R U T o = = 17
LN AV V7 T ool o OO RSP PRRR 19
LT 1 1T = N 20
6.1 RegiSter Of ilLUSTIATIONS ....ciiiiiiieeiieceee ettt ettt e s e st e s st e s st e e sbaesbaessbbessaseesasaesass 20
T APPENIX eeeeeiiiinniiieneiiereneerteneieetennseerenssessenssssssnssssasssssssnnsssssnssssssnssssssnssssssnsssssenssssssnssssssnsssssnnsssnas 20
/% R 0 =Yl - 113 =Y PRSP 20
707 1151 e R 20
MDT technologies GmbH - Papiermiihle 1 - 51766 Engelskirchen - Germany 7~ ..

Telephone: +49 (0) 2263 880 - knx@mdt.de - www.mdt.de 2/20 K X

State 06/2026 - Version 1.0


mailto:knx@mdt.de
http://www.mdt.de

Technical Manual T
MDT Synchronizer Software ™ u

for MDT Touch Panel VisuControl Plus 8 inch
TECHNOLOGIES

2 Introduction

The MDT Synchronizer is Windows software for system integrators.

The software allows the "MDT VisuControl Plus" touch panel to be centrally managed, configured and
maintained in the network.

The following functions are available with the software:
« Creation of backups of the device configuration and installed apps
« Restoring a backup across multiple devices
« Transfer of custom images and ringtones to devices
- Display of device status
- Navigation through the graphical user interface to adjust settings and manage apps

2.1 Requirements

2.1.1 General requirements

The requirements for running the Synchronizer software are:
« MDT VisuControl Plus 8 inch — Touch panel

« Windows PC with Windows 10.1809 or newer version

« MDT Synchronizer software

2.1.2 Requirements for the touch panel

On the touch panel, access for the MDT Synchronizer must be enabled in the launcher software.

Procedure:

« Select the MDT logo on the main screen.

« Enter the password (default setting: 0000).

« Confirm the entry with the green tick.

« Select the "OK" button to open the "Settings" menu.

« Open the "Advanced" menu section.

« Activate the "MDT Synchronizer Access" selection box (tick set).
« Return to the main view.
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2.2 Installation

The desktop version of MDT Synchronizer is available in the download area of the website www.mdt.de.

Download link to the MDT homepage to
download the Synchronizer Windows app

Windows software

Figure 1: Link: Synchronizer Software

The Windows program "MDT Synchronizer" is available for download on the MDT Technologies website in
the "Product Access" section or via the two links above.

After downloading the installation file, it should be saved in a suitable location (e.g. on the desktop).

Double-clicking the installation file starts the installation process. By default, a shortcut is created on the
desktop. To start the programme, simply double-click the corresponding programme shortcut.

Note: No administrator rights are required to install the MDT Synchronizer software.
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3 Functions
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Figure 2: Functions: Position of the buttons

Network scan (1)

Available and compatible MDT devices are automatically displayed in the device list.

A network scan can be triggered manually at any time. To do this, use the refresh icon below the device
list.

Wake devices (2)

Devices may temporarily be shown as offline. In this state, selection or editing is not possible. The "Wake"
function is used to make these devices accessible again. If successful, the device status is set to online.
This function is based on multicast. Execution is only possible if multicast is supported in the network.

Import devices (3)
Previously exported device lists can be restored using this function. To do this, an exported device list file
is loaded.

Export devices (4)

The currently listed devices are saved in a file. This file can be imported again at a later time.

This function only makes sense if the devices do not use dynamic IP address allocation (DHCP). When
using static IP addresses, the device addresses remain unchanged.

IP field (5)

The IP address of the active "VisuControl Plus" touch panel is displayed in this field. This requires selecting
the device from the list of available devices.

Alternatively, an IP address can be entered manually. A previous network scan is then not required.

Activate (6)

This function establishes a connection to the device specified in the IP field. The same function is triggered
by pressing the Enter key once the IP address has been fully entered. If the connection is successful, the
device will appear in the device list. The device can then be selected and edited.

Disconnect (7)
The connection to the currently selected device is disconnected by pressing this button.
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Control (8)
Pressing this button opens a separate window. The screen of the connected device is displayed in this
window. Control is in real time via mouse and keyboard.

Screenshot (9)
By pressing this button, a screenshot of the connected device will be taken.

Record (10)
This button starts the recording of the device screen. The recording is saved as a video file. Saving is
carried out according to the settings in the "Advanced" menu section.

Backup / Restore (11)

The user interface is minimalistic. There are two options available:
» Backup (floppy disk icon)

« Restore (circular arrow icon)

The selection is made by pressing the corresponding icon.

Applications (12)
This area contains the application management of the connected MDT device.

Uploads (13)
Using this menu option, you can transfer wallpapers, ringtones and other files to the touch panel.

Update/Advanced (14)

This page has two tabs.

The first tab is intended for updates and is displayed by default.

The second tab is only available when a device is connected. The settings and functions included are
device-specific and cannot be used without a connection.

Language selection (15)

By default, the language is set to "AUTO".

In this setting, the language of the "VisuControl Plus" touch panel operating system is adopted. If this
language is not available, English will be used automatically.
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3.1 Network scan

The "MDT KNX Touch Panel VisuControl Plus" devices support automatic login to the MDT Synchronizer.
They are displayed directly in the list of available devices. The network scan can be started manually at any
time.

The network scan is based on a multicast protocol. If multicast is not allowed or not supported in the
network, devices cannot automatically communicate with the MDT Synchronizer. In this case, access to
the devices must be via direct entry of the IP address.

A prerequisite for the network scan as well as for general communication is an enabled "MDT Synchronizer
access" in the advanced device settings, as already described in chapter 2.1.2 Requirements for the

touch panel.
There must be no network components that block multicast communication.

3.2 Wake offline devices

In the screenshot shown, the device with the IP address 192.168.0.132 is marked as offline.

The status is indicated by a corresponding icon and by displaying the text in grey. Editing or connecting to
devices shown as offline is not possible.

(] MDT Synchronizer 1.0.0

192.168.0.132:55 [3152.168.0.152 | i

192.168.0.138:555590°@
192.168.0.146:5555 3 @
192.168.0.152:5555 3 @
192.168.0.175:5555 3 @
192.168.0.205:5555 3 @

1ﬂ 9 G

Backup/Restore @
Applications EEE
Uploads

Update/Advanced ;

Figure 3: Functions: Wake offline devices

In this case, you can try to bring the device back online using the "Wake offline devices" function. The
function is triggered via the button with the bell (1) below the device list.

A device may be shown as offline if the connection has been interrupted. Another possible cause is an
existing connection to another synchronizer instance. A device can only be connected to one synchronizer
instance at a time. In this case, the device will be shown as offline for other synchronizer instances.

If a connection cannot be established, the following options are available:
« Disconnect the existing connection using the relevant button, then reconnect it.

- Deactivate the "Synchronizer access" on the device and then reactivate it.
« Restart the device.
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3.3 Import device list

A synchronizer export file is required to import a device list. A description of how to create an export file
can be found in chapter 3.4 Export device list. The export file can be imported.
The included devices will then be restored in the list of available devices.

3.4 Export device list

The current list of available devices is exported as a file. The file can be used again at a later time.

The export and import function is particularly useful when multicast is not supported in the network and
fixed IP addresses are used at the same time.

After manually entering all device IP addresses and displaying them in the device list, the list can be saved.
When accessing again, manual entry of the IP addresses is no longer required.

3.5 Activate

If the device you want does not appear during the network scan, you can access it using its IP address.
This requires that "MDT Synchronizer Access" is enabled in the device settings.
The IP address can be viewed in the general settings of the device. A connection is established as follows:

« Enter the IP address in the IP field.
« Press the Enter key or the "Call" button.

If the IP address is invalid, a warning message will be displayed.
If the entry is valid, the connection process will start.

If the connection is successful, the device will be displayed in the list of available devices.
Before editing, the device must be selected in the list.

The selected device will be highlighted in colour.

3.6 Disconnect

This button disconnects communication with the currently connected device.

The device will be removed from the list of available devices. The device may reappear in the list during the
next network scan.

This function is normally not required.
To switch between multiple devices, simply select the desired device in the list.
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3.7 Control

This feature allows you to display the device screen in a separate window on your PC. Additionally, re-
al-time control of the user interface via mouse and keyboard is supported.

Operation is carried out directly from the PC. Switching between multiple devices is possible without
changing location. Entries can be made using the PC keyboard as well as by "copy & paste". This makes it
easier, for example, to enter links in the IP-Cam Viewer.

MDT KNX TP VisuControl Plus 8 (Visucontrol_plus-122500004) -0 X

M 1

VisuControl + |~ IP Cam Viewer | |

Tt

Figure 4: Screen display for operation

Note: The connection via the operation window runs in parallel with the synchroniser connection. The
window can be closed at any time, even during an ongoing process. The connection to the device and
ongoing processes are not affected by this.

3.8 Screenshot

This function allows you to create an image of the currently displayed device screen. This requires the
selection of the desired device in the device list. To create it, press the screenshot button. Next, a save
location is selected. The image is saved in PNG format.
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3.9 Record

This function allows a sequence of actions or the behaviour of an app to be recorded as a video file. The
configuration is carried out in the "Advanced" menu section (see chapter 5.4.2 ). After starting the record-
ing, the button label is replaced by a countdown. The countdown shows the remaining recording time.
After the recording is finished, the original label is restored.

MDT Synchronizer 1.0.0 0 —0OX

: mMDT

MDT Synchronizer 1.0.0
[3192.168.0.152 Screenshot]| ]

Figure 5: Functions: Recording - Countdown

The storage folder of the video file can be opened directly. To do this, hold down the CTRL key and simulta-
neously press the "Record" button.

The video files are saved in MKV format. The file is named according to the following scheme: [Device type]
[IP address][Date]-[Time]

Example: KNX Touch Panel VisuControl Plus_V3_192.168.0.152_260413-113040.mkv

The video can be played using standard video player applications.

3.10 Language

In the upper left corner, there is a graphical dropdown selection for the language.
By default, the "AUTO" setting is active.

In this setting, the language of the touch panel's operating system is adopted. If this is not available,
English will be used.

The following languages are available for manual selection:
- English
- German
« Spanish
- French
- [Italian

After changing the language setting, the application can be restarted.
The restart serves to immediately apply the new language.
Without a restart, the changed language will only take effect the next time the application is started.
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4 Graphical user interface

4.1 General user interface

The MDT Synchronizer consists of a top bar containing the main functions and a left-hand menu area.

4.2 Selection of functions

The central functions are arranged in the top bar.
The connected devices are displayed in the left menu. From there, you can access the individual functions.

0 MDT Synchronizer 1.0.0

192.168.0.138:5555 [ @
192.168.0.146:5555 3 @
192.168.0.152:5555 3 @
192.168.0.175:5555 3 @
192.168.0.205:5555 3 @

BoBo G

Backup / Restore
Applications

Uploads

I» B & O

Update/Advanced

Figure 6: User interface: General

4.3 Device selection via IP address

The list of available MDT devices is initially empty.
After a network scan (1) or after manually entering an IP address (2), the detected devices are displayed in
the upper area of the menu.

o
192.168.0.132:555513
168.0.132:5555 i1 @ 157 168.0.132

192.168.0.138:5555 [ @
192.168.0.146:5555 [1 @
192.168.0.152:5555 1 @
192.168.0.175:5555 [1 @
192.168.0.205:5555 1 @

Bnooce

Figure 7: User interface: Device selection
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Each device in the list has two icons to the right of the IP address.

Status icon
Additional information is displayed when you hover the mouse pointer over the area. The status indicator

(3) shows the device status:
« An arrow indicates the "online" status.

« An"X"indicates the "offline" status.

Infoicon

The info icon (4) displays device information:

« Device type

+ Hostname

« MAC address

- Image version

« Operating system version

A device must be selected before using the functions of the MDT Synchronizer. To do this, a device is
selected from the list.

Alternatively, a device not shown can be added by entering the IP address in the appropriate field. The
device is then activated and marked in the list.

4.4 Menu

The menu options are located below the device overview.

The following menu options are available:
« Backup / Restore

« Applications

« Uploads

« Update / Advanced

The functions of the individual menu items are described in the following chapters.
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5 Functions

5.1 Backup / Restore

(] nizer 1.0.0

192.168.0.132:5555
192.168.0.138:5555
192.168.0.146:5555

g
a
a
192.168.0.152:5555 E
a
>}

192.168.0.175:5555
192.168.0.205:5555

1 2
509G
Backup / Restore . a @
Applications

Uploads

°
[ ]
: Backup / Restore
°
o

L)

E (=

Update/Advanced

Figure 8: Functions: Backup / Restore

The user interface is minimalistic. Two functions are available for selection:

« Backup (floppy disk icon) (1)
« Restore (circular arrow icon) (2)

The selection is made by pressing the corresponding icon.

The further process of the functions is described in the following sections.

5.1.1 Backup

« Select a device in the device list.

- The selected device is the target device and is highlighted. If no selection is made, a warning message
will be displayed at startup.

- Specify the name and storage location of the backup. A unique name is recommended.

« The control window opens automatically. The backup is started on the device using the corresponding
button.

« The control window can be closed after starting. The progress is displayed in the synchroniser.
« A message is displayed after successful completion. The backup icon is marked green.

- Ifanerror occurs, a message will be displayed. The backup icon is marked red.

« Any interruptions to the device must be ruled out. The process can then be restarted.

MDT technologies GmbH - Papiermiihle 1 - 51766 Engelskirchen - Germany 7~ N\,
Telephone: +49 (0) 2263 880 - knx@mdt.de - www.mdt.de 13/ 20 KNX

State 06/2026 - Version 1.0


mailto:knx@mdt.de
http://www.mdt.de

Technical Manual T
MDT Synchronizer Software ™ u

for MDT Touch Panel VisuControl Plus 8 inch
TECHNOLOGIES

5.1.2 Restore

- Select a device in the device list. The selected device is the target device and is highlighted. If no
selection is made, a warning message will be displayed at startup.

« Select the backup file for restoration.

« The control window opens automatically. The restoration is started on the device using the
corresponding button.

« The control window can be closed after starting.

« After successful completion, the restore icon is marked green.

- Ifanerror occurs, the restore icon is marked red. It must be ensured that there are no active warning or
error messages on the device. The process can then be restarted.

5.1.3 Good to know

If a backup is restored to a device that contains an additional application not included in the backup, that
application remains unchanged. All applications included in the backup are restored with their settings and
added to the device.

If a backup of an application is restored on a device with the same application, the configuration contained
in the backup is adopted. The requirement is that the application version in the backup must be the same
as or newer than the version on the target device. If the version in the backup is older, the configuration is
not adopted.

If a backup is restored between devices with different MDT Launcher versions, the MDT Launcher settings
on the target device remain unchanged. The remaining applications are restored. Once you have connect-
ed via the launcher, the settings contained in the backup will be displayed.

If the settings are not applied, proceed as follows:

« Link applications via the launcher.

« Run the recovery process again.

If a backup is created and one or more user-apps have the backup flag deactivated, these apps are not
included in the backup. These apps will not be available on the target device even after the restore.
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5.2 Applications

(] MDT Synchronizer 1.0.0
192.168.0.138:5555 3 @ 1
192.168.0.146:5555 3 @ App”cations 255 MDT IP-Cam Viewer
192.168.0.152:5555 3 @ .
MDT KiBro
192.168.0.175:5555 @ @ 2—
192.168.0.205:5555 3 @ n MDT Screen cleaner
Install or 3
jagtoies stall or update (apk) MDT Update Tool
Backup / Restore D) 3— MDT Videophone
: : MDT VisuControl Plus
Applications B m Downgrade selected application i
+ 4 I i
Uploads e a Back up your appllcatlon(s) Name de.mdt.visulauncher
Update/Advanced including settings Veréizv)n 10
5 Revision 929
'S Restore application(s) including Dateinst.  2026-01-21 10:45:35
settings Perm.mod. 2026-02-09 08:26:52

Figure 9: Functions: Applications

This area contains the application management of the connected MDT device. The following functions are
available:

List of applications
Display and manage installed applications in list form.

When an application is selected, detailed information is displayed below the list:
« Technical name

« Version

= Revision

» Installation date

- Date of change.

If several applications are selected, no detailed information is displayed.

Installation or update of an application via an apk-file (2).
The apk-file is provided from a trusted source. The selection is made via the corresponding icon. The
application is installed or, if already present, updated.

The result is then displayed. If installation is successful, the application is added to the list of installed
applications. After an update, the version number can be used for verification.

Note:

The installation of third-party applications is not possible on MDT VisuControl Plus.

Selected apk-files from third-party providers are not installed. This function is primarily used to update
existing applications.
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Remove or downgrade an application.
Depending on the selected application, it is automatically detected whether an application can be removed
or downgraded.

« User-installed applications can be removed.
- Pre-installed applications cannot be removed.

If a pre-installed application has been updated, a downgrade can be performed. The application will be
reset to the previous, pre-installed version.

Backing up applications

Backing up one or more selected applications including their associated settings.

The previously selected applications will be saved on the PC along with their settings.

In special cases, backup may be disabled by the application developer. In this case, backup is not possi-
ble.

The procedure, apart from the selection of applications, corresponds to the process described in chapter

5.1.1 Backup.

Restoring application backups.
Restoring one or more applications using a backup.
The procedure corresponds to the process described in chapter 5.1.2 Restore.

5.3 Uploads

(7] MDT Synchronizer 1.0.0
192.168.0.138:5555 3 @
192.168.0.146:5555 3 @ Up|oads
192.168.0.152:5555 3 @
192.168.0.175:5555 3 @ 1 2
192.168.0.205:5555 3 @
s @l ]Dﬂ
Backup / Restore @ N

Images Ringtones

Applications 8 3
Upload to subfolder
Uploads * . P

4
Update/Advanced & Update media on the device

5,
ﬂ Download VisuControl Plus files

Figure 10: Functions: Uploads

This page serves two general functions:
« Uploading images for use in applications or as a screen saver.
« Uploading custom ringtones for use in applications.

Content can be uploaded in two ways:

Select via the appropriate symbol and then select files or folders

By dragging and dropping files or folders into the window and dropping them onto the symbol
After uploading, the files are displayed in a list. The display confirms the successful upload.
Only supported formats are considered. Unsupported formats are not displayed.
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Supported image formats:

- JPG

« PNG

Supported audio formats for ringtones:
« AAC

« FLAC

« MP3

« 0GG

. WAV

Upload to sub folder
The function is activated via a selection button. A folder name is then specified.
As long as the function is active, all further uploads will be saved in this sub folder.

Update media on the device
Updating media content on the device. Media content is only available after a restart by default.

By pressing the "Update media" button, the content is made available without a restart.

Downloading the VisuControl Plus data from the device.
The contents of the "VisuControl Plus" folder are downloaded as a ZIP file.
This function is only available when connected to a device with MDT VisuControl Plus.

5.4 Update / Advanced

This page has two tabs. The "Update" tab is displayed by default. The "Advanced" tab is only available
when a device is connected, as the functions it contains are device-specific.

5.4.1 Update

(] MDT Synchronizer 1.0.0

192.168.0.132:55553 @
192.168.0.138:5555 3 @
192.168.0.146:5555 3 @
192.168.0.152:5555 3 @ Update
192.168.0.175:5555 3 @

192.168.0.205:5555 3 @ Device - Image - Update

JLOKC, Device type Version Downloaded Current Download
Backup / Restore ¥*) [ MDT KNX VisuControl Plus 8 4.1.2512191135 Vv ™ ™ Download
Applications EEE

Uploads *

Update/Advanced

Figure 11: Functions: Update
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Functions
« Device image update for updating the connected device
« Offline update function for downloading the update files

Device image update
If a newer version is available, the button is activated. The available version number can be displayed by
positioning the mouse pointer. If no newer version is available, the button remains deactivated.

The update is started by pressing the button and then confirming. If the update file is not yet available, it
will first be downloaded to the PC.

If the file is already available, the locally stored version will be used. The update file is then transferred to
the device. The process takes several minutes.

After an integrity check, the device is restarted and the update is carried out.

Note:
The device image update is equivalent to an OTA update. Data and applications are retained. It is still
recommended to perform a backup before the update.

Offline update function

The offline update function allows devices to be updated without internet access. For devices with several
available versions, a target version can be selected. The update file is then downloaded and stored locally.
After the download, the file is checked.

The file is then permanently available for offline updates.

Status is indicated by the following labels:

« Downloaded: File is available locally
« Current: File matches the latest version
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5.4.2 Advanced

(7]

192.168.0.138:5555 3 @

192.168.0.146:5555 3 @ Advanced

192.168.0.152:5555 3 @
192.168.0.175:5555 3 @

192.168.0.205:5555 3 @
noc @ Restart ‘a Set time zone
Backup / Restore \O) o Reset to factory settings 8 Set NTP server

Applications o
m Download log file

Uploads 2

Update/Advanced Screen recording

C:\Users\default\Documents
| i | | @ D

Figure 12: Functions: Advanced

This page contains advanced functions and settings. Access is only possible with an active device connec-
tion. The following functions are available depending on the device:

» Restart

« Reset to factory settings

- Download log files

« Set time zone

« Change NTP server

« Configure screen recording (duration and storage location)

Restart
The selected device will be restarted.

The connection will be disconnected and the "Advanced" menu closed. After the restart, the device can be
selected again.

Reset to factory settings
All user data and applications will be deleted.

The device will be reset to factory condition. A backup is recommended before execution.

Download log files
Device-specific log files are collected and provided as a ZIP file.

This function is only available on supported devices.

Set time zone
The PC's time zone will be transferred to the device.

The change takes effect immediately.

Change NTP server
The default time server can be replaced by a custom NTP server.

To do this, enter a domain or IP address. Then press the "Set NTP server" button.
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7 Appendix

7.1 Disclaimer

Even after careful testing, full compatibility with hardware and software cannot be guaranteed.
No liability is accepted for this.

Necessary corrections will be taken into account in future versions of this document.

Technical changes and errors excepted.

7.2 History

V1.0 First version of the manual 1.0.0.193 06/2026
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